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What's New — UVC Version 9.1

Enhancements

1. Added support for offline chat messaging which pop-up when other users logs in to UVC.
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Even when a user is offline you can now send a chat message. Once you open the chat unread messages will be shown in orange.

2. Added support for the upcoming UVC Mobile chat messenger module so that the UVC messaging and
communication platform is compatible with UVC Mobile App v3.0

3. Spellchecker has now been added to the Vacation Response option.
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ello,
1willl be out of the office starting Degemmber 20th through December 27th.

Ifyou need immediate assisstance during my abesence, please contact Rachel Smith at rsmith@uveconiact.ca
Otherwise | will respondtoyourer oo = ssible upon my retum

Warm Regards, assistances

Wike Jones —
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4. File attachments in Mini View are now sorted and show the description.

5. Decrease time before appointment invitation in snapshot view and trim appointment notes and truncate
long descriptions.

6. Optimized the contacts and tasks refresh when other users are making changes to make it more
efficient.

7. Major improvements done to the insurance report in UVC.
8. Removed the creation of new tickets on responses to existing tickets (with a completed status) when the

response is received within 48 hours. If the response is received after 48hrs of ticket marked completed
a new ticket will be generated.
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9. Added a new appointment status — Reschedule.
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10. The subject of an appointment will be copied when selecting the option Mark Complete + Next Task or

Mark Complete + Next Task (Copy Notes).
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Discuss his refirement saving account
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Discuss his refirement saving acceunt
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11. When marking a task or appointment as completed using the Mark Complete + Next Action it will carry

over the original tag it was linked too.
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StartTime:  |11-Dec-2018 Ilark Cemplete + Next Appeintment (Copy Notes) Show Timezone
Stop Time: | 11-Dec-2013 2]/300PM | ] Al day event
Calendar.  [UVE Test] | [TESTI v Status: | Completed -
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Discuss his retirement savings account
Will need to proceed with a new update to his will and get his new beneficiary information (missing phone number).

#" Meeting with John Smith - Task - o X
File Edit Format Aftachment Tools Window Help
|5l saveand Close], [5] save | <5 o 7 O 0| - | M - 4 contacs
Linked Categories: i) Insurance
General Details . Alert G Repeat

~
Subject [Mecting with John Smit Status:  |In Progress -
Start Date: 10-Dec-2013 2| NoTime  ~
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Discuss his retirement savings account,
Will need to praceed with a new update to his will and get his new beneficiary information (missing phone number).
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12. UVC now allows you to show attachment files for emails with embedded images.

UVC Version 9.1 now available ! - Inbox - Message

S Reply ") ReplyAll g Forward | € X S,7 [ ) - W~ 2 Contacts | X Find

UVC Version 9.1 now available !!

From: AlexUVC

To: UVCTestt

Sent: Monday, December 10, 2018 421:40 PM

3 Show Embedded Image Attschments

Toll Free: 1(877)385-3660
35 Antares Drive, Suite 200

Universal Village
Ot 7, ON,
Software o, O

Alex B.

Universal Yillage Corp.

35 Antares Drive, Suite 200
Ottawa, ON

K2E 8B1

Ph; 613-656-3660 ext 1002

in] f ¥
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Defect Corrections
1. Emails with more than one page will now print properly.
2. Emails will be deleted correctly when working offline.
3. Feature to export contacts to CSV file will no longer include inactive email addresses.
4. When applying an Action Template from the appointment window, it will now link it to the default contact.

5.  When making invoice changes, the inventory calculation is now accurate.
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