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Enhancements

1.

) Options and Preferences

Messenger Account Setup

Account Setup
[&] Signatures
Rules and Filters

Add Account ~

Edit Account
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Delete

Instant Messenger Account
POP3 E-rmail Account

IMAP E-mail Account
Gmail IMAP E-mail Account
Office 365 Account

[&] Quick Actions
Vacation Responder

Default

Enabled

]

£ Internet E-mail Settings

Internet E-mail Settings

These settings are needed to get your e-mail account working.

Tenant: |

(@ Handle incoming mail through UVC servers(Recommended)
O Handle incoming mail directly from my local computer

[ Enable Junk Fitter

Outgoing Server

Cancel

O Connect to smtp server directly from my lecal computer () Use UVC's built in SMTP served_ @) Use Office 365 to send mail

Outgeing mail server(SMTP)

Qutgoing server (SMTP) requires authentication
Use same seitings as my incoming mail server
Log on using

User Name:
Password:

Please diick the button below in order to test your account settings

< Back

Finish Cancel

Added new office 365 email integration option with native support to Office 365 email accounts.

x ) Intemet E-mail Settings

Internet E-mail Settings

These settings are needed to get your e-mail account working.

User Information
Your Name:
E-mail Address:
Logen Information
User Name:
Password
] Use Multi-Factor Authentication (MFA)
Other User Information
Organization:
Reply E-mail:
Mail Account
Account Name:

< Back Finish Cancel

2. Added the option to Group Email by Date in the Inbox module to separate today's emails from yesterday,

this week, last week and older.

) UVC - Universal Village Collaboration Suite

File View Message Messenger Go Tools Window Help

Create Message! o2 Reply ' Reply All iy Forward Move to Folder

5 mvox | [ contacts | #7 Tesks

"~ .

> 9 X | B~

| Subject

- W

A, Advanced Search 5% Show My Day

“\ Notes | B\ catendar | [ Fitestore | w f] Anaiytics Dashboara | 8 projects

- Show A1 | Varad | Figed | ~ ot

| Received

My Inbox ¥
Message Folders <\ | ¥ || From
«.r Inbox * Today
& Outbox John Doe
£ Sent ltems Yesterday
\ Drafts John Doe
Templates John Doe
T Deleted ltems This Month
4 Search Folders AleVC
For Training AleVC
AledVC

Emails to keep

Categories/Tags

() Christmas Card
® Gold

@ Important

() Platinum

B RresP

B siver

02 I want t
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Older Than This Year
jdubois
Roger Moore
Roger Moore

UVC Testt

2

Service Profile question

Assigning tasks to Julie
UYC Trial Subscription

Assigned Task Notification
Assigned Task Notification
Assigned Task Notification

New Task Notification

Shipping Cost

UVC - new update for UVC is now available
UVC Alert: Birthday for: Renee Walker

John Doe
~ UVC Trial Subscription

Today 9:17 AM To: UVC Test Account:
Yesterday 5:08 PM Hey, can | get connected with a frial so that | can go over it with my team?
Vesterday 5:00 PM

Sincerely,
Mon, Apr 6
Mon, Apr & John Doe

Financial Advisor
Men, Apr & [ S
21-Nov-2019

4]

24-Jul-2019 [
24-Jul-2019
6-Jul-2019

V| Message: 3/11
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Received: 28-4pr-2020 §:

<2

00:57 PM



3. When an email account is deleted from UVC it will now show the email listed at the bottom of the folder
list.

4. Inbox module user interface improvements to recipients and message detail section.

5. Updated the Sync & Mobile App options panel to show current active UVC mobile CRM devices.

) Options and Preferences x

=, General "%y Sync & Mobile App
[&] Defaults
System Settings 1| Enable remote CalDav ardDav synchronisation
iy g [ Enabl CalDav & CardDav synch i
Categories/Tags
(2] sounds
ot indows ctive Mobile evices
(2] Notify Wind Active Mobile App Devi
[&] Sync & Mobile App
&) Tabs Device ID Enable Offline Message Notifications Created Date
[&] Plugins i0S: 4FADTITF 2019-3-49:48:34 AM
=) Messenger i05: 91DB04C8 2019-1-30 3:03:54 PM

Sync password: |esesssse

8 Media
"0 contact
27 Task
B Calendar

L]
Note

B Filestore

6. Messenger chat window will now refresh automatically every day to reflect the proper date and time if
the window is left open.

7. Increased the file transfer limit when sending files through the messenger chat window.

8. The Contact Detail edit screen was updated with several improvements including how the Home,
Business, and Other information tabs are now merged into a single tab.

@ Bill Buchanan - Contact - [m] x

File Edit Format Attachment Teols Window Help

[5l Saveand Close [ save | & | X | ¢ 0 | @ ~ ¥ Followup % Groups 7" Apply Action Template

Linked Categories: (1% (%) (F) AA, Christmas Card,Insurance,RESP

General Addresses and OtherInfo Journal Activities
Home Information

Address: 35 Antares Drive, Suite 200 Country Code: |1

Home Phone: | (613)656-3660

Phone :
City: Ottawa ene
Prov./State: |ON - Fax:
Change Phone Template
Postal/Zip: |K2E8B1
Country:  |CAN v
[ This is the mailing address
Business Information
Address: 7878 Thorn Way Country Code: |1
Phone: (613)656-3660
Phone 2:
City: Vancouver one
Prov./State: v Fa:
Change Phone Template
Postal/Zip: | PEPOIS
Country:  |CAN -
[ This is the mailing address
Web-page:  www.Carrington-Industries.ca
Web-page2:
Other Address
Address: Created By: UVC Test1
Created Date: 29-0ct-2015 4:46:01 PM
ity Modified Date: 29-Apr-2020 11:25:01 AM
ity:
Prov./State: |ON v Pager/Other
Postal/Zip:
Country:  |CAN v

[] This is the mailing address
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9. Message history improvements to show wait cursor.

10. The Action Template feature now supports dependent task based on completed date or the due date of
the selected dependent task.

Profile ltem x
Description: |Prep For Appointment & Review Offset Type: Day | Offset: -3
Owner | Default U Dependent Task: [-F
wner: ault User v ependent Task: |0

] Use Ficed Review Dates |03 3fter Dependent Completed

Days after Dependent Due
DueDate: | Set Due Dateto XX days after Start Date Due Date Offset: 0
Arial ~|[12 «| B I U & === = = = =
General notes for the Prep For Appointment & Review task. ol
v
Repeat Recipients Alert
Repeat
Day | Day/Week| Month | Year | Special
No repeat selected
Stop Repeat After:
New repeat tasks will be generated as required once current task is marked completed

Note: this is configurable in User Manager. Please consult your administrative user to configure this
option. If you do not have access to User Manager please contact support@universalvillage.net

11. Added the “age” as a mail merge field in the email templates.

Mail Merge Fields X

Add

Mail Merge Fields

Title

First Name

Last Name
Middle Name
Nick Name
Display Mame
Company
Occupation

Date of Birth

Birth Month

Birth Day

Mailing Street
Mailing City
Mailing Province
Mailing Postal Code
Mailing Country
Heme Street
Home City

Home Province
Home Postal Code
Heme Country
Business Street
Business City
Business Province
Business Postal Code
Business Country
Other Street
Other City

Other Province
Other Postal Code
Other Country

Close
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mailto:support@universalvillage.net

12. Added a preview window which will show the client list prior to processing mail merge. Ability also to
change which email account the mail merge will be sent from.

C) Mail Merge...
This wizard allows you to export data for mail merge or other purposes.
From: uvc613@gmail.com

Templates UVC Test1

N Happy Birthday from the UVC Team 1!

Happy Birthday from the UVC Team !l

To: <Undisclosed Recipients>

i Birthday
" Could | call you in 30 minutes?

" Email test signature Attachments: [T How to Create a..late in UVC.pdf (1.3M8)

Show Embedded Image Attachments
" In meeting 7
Dear [DisplayName],
-.-,rJ.“‘l:]f atu :},*.f.‘l“‘i ! All of us at Universal Village wish you a very happy birthday on this [BirthDayjth of [BirthMonth] and
another year filled with success.
We send you our sincerest wishes.
The universal Village Team.
o b '- O
E:
* i
Mail merge will by d for the g contacts
& accountant@taxman.ca £ pil@gmail.com

& david@work24test.com

it elizabeth.smith@uve.net
£t jane.doe@gmail.com

& jackbauer@uve.net
#% janesmith@uve.net it julietremblay@uvc.com £ martin tremblay@courriel-maison.ca /& marylambo@uve.com
& mary.smith@test.com #t michelle.desslet@uve.ca A+ mikesmith@uve.ca
F tony.almeida@uve.ca

& rick.pike@uve.ca & mikesmith@uve.ca

< Back Next > Cancel

13. Added a new note History tab in task window that allows you to see the notes and appointments linked
to a task and create new ones. Very similar to client's Journal Activities but at the task level instead.

= Monthly call - Task

- u] X
File Edit Format Attachment Tools Window Help
[l Ssveand Close [ Save | &7 | X | o M B M~ 2 Contacts
Linked Categories: i} AA

Linked Contacts:  Tony Almeida
General Details History . Alet G Repeat

History

[open 50 (B

Q Mult-ine View

@ | Type | Description | Date | Status | Owner Name 4 | Categories/Tags |
2 Appointment/Event Business ~ Meet with John Doe regarding his new inve... Tomorrow 2:00 AM Confirmed UVC Test1
“ Note Needs to open an RESP Today 12:54 PM None UVC Test1

Total Records: 2

Notes: 1 Appointments: 1 Emails: 0

14. Various UVC Insurance Report enhancements.

15. Updated the Analytics Dashboard module icon.

a . Analytics Dashboard
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16. The calendar all day events now expands even further if there are more than 7 events showing in same
day and if space allows.

) UVC - Universal Village Collaboration Suite - o X
File View Calendar Messenger Go Tools Window Help

5. New Appointment Open Delete Forward via e-mail G Print ~ || pay Month | Day By User A, Find 5% Show My Day
> ey e P "
inbox | ) Contacts| 7" Tasks | | ¥\ Notes | B\ catendar | [, File store | aiff Anaiytic: Dazhbosra | (8 projects
My Calendar ~ < | ThisWeek | 2| ShowHiddenDays | Share
= = Monday e Tuesday [ Wednesday =) Thursday e Friday =)
£ |April < [20f] > Time 127 April 2020 128 April 2020 129 April 2020 130 April 2020 | May 2020 [
| ~

April 2020

May 2020
s o mMoT o w T ¢ s

3 4 5 6 1 8 9
011 12 13 14 15 16

17. Changed default start time and end time of new appointment to today instead of the beginning of week
when creating a new appointment from an email.

18. When replying to an email with embedded signature attachments, UVC will now attempt to use same
files if they match to reduce number of attachments.

19. Added a new screen under About UVC that will provide information on the current connection status and
whether the connection are on fallback servers or main server.

20. When email contains only embedded attachments, UVC will not show the paperclip icon in message list.

21. Major ticket module enhancements.

Defect Corrections

1. Fixed the issue when searching for recipients of shared contact lists in the email TO window and
appointment attendees window.

2. When adding new quick note to journal entries it was truncating test if it was too long.

3. Minimize overlapping of appointments option doesn't seem to be doing anything.

4. Sorting by “size” in the File Store module wasn't sorting properly.

5. The copy/paste into message body didn't work sometimes if there were tabs in pasted text.
6. Fixed issues with printing emails only printing first page in rare cases.

7. Fixed issue with template signature not using the default font on empty paragraph.

8. Insurance report fixes.
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