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iPhone sync option in UVC

UVC has the ability to sync your contacts and calendar appointments to your mobile iPhone or iPad
device. This allows users to add and edit contacts and appointments items in UVC or on their mobile
electronic apple device and always have the latest information where ever they are located.

Your first step is to make sure that the Default Time Zone is properly configured in your UVC account.

Go to File -> Options and Preferences -> Calendar -> Time Zone -> then select your time zone
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Your second step is to enable the synchronization option in UVC and create a new sync password.

Note: If you already have a sync password it is mandatory that you create a new sync password.

Go to File -> Options and Preferences -> General -> Sync
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How to sync your Contacts
Please use the following steps to sync your contacts from UVC to your iPhone or iPad.
1. Click the Settings icon on your mobile device.

2. Scroll down until you find the Accounts & Passwords options.
Click onit.
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3. Click the Add Accounts button option.
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4. Click the Other button option.
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5. Click the Add CardDAV Account option.
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MAIL

Add Mail Account

CONTACTS
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Add CardDAV Account

CALENDARS

Add CalDAV Account

Add Subscribed Calendar

SERVERS

Add macOS Server Account

6. On this screen you will need to enter the following information:

Server: sync.uvc.ca
User Name: enter your own UVC account username.

Password: enter the sync password you created in UVC (please see first
page of this guide for more information).

Description: enter any description which will allow you to to differentiate
the UVC list of contacts versus the current lists of contacts saved on your
mobile device.

Once all information correctly entered click the Next button located on the
upper right corner.

Your mobile device will start “verifying” the configurations you have added to
this new account.

Note: this process may take a couple of minutes or less.

You may see the pop-up message seen below.
If you do click the Continue button.

Cannot Connect Using
SSL

Do you want to try setting up the
account without SSL?

Continue

Cancel
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Password eeeeeecccee

Description UVC Contacts
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10. You will see your new UVC contacts account listed under the Accounts screen.
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11. To add your new UVC account click on the Contacts icon on your Apple mobile device.

12. Click the Group option.

#0000 ROGERS LTE ~ 3:13 PM 7 52% M)
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13. Select which group of contacts you want to see on your mobile contact list. Select the UVC contact
group list to view your UVC contacts on your mobile device. You can add or remove the contact groups
you want at anytime. This will have no impact with your UVC sync.
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You will now be able to view and edit your UVC contacts. Any changes made in UVC and/or your mobile
device will be synchronized accordingly. The UVC sync server will sync contacts every one minute.

Note: by default any new contacts you create on your mobile device will be save on the iCloud.

To change the default location setting of where  =rocms e nzzam © sexmD eeRoomS e a2 o s
H H H <Scmnqs Contacts (Comacts Default Account
your iPhone or iPad will save new contacts go
to Settings -> Contacts -> Default Account Accounts cloud
UVC Contact: v

Make sure that you select the UVC contacts roner - (b conec )
group you created above if that is where you sy Order e
want all your new contacts to be saved. :

Short Name

My Info

@efault Account iCloud )

Contacts Found in Apps @)

Turning this off will delete any unconfirmed
contact suggestions and prevent suggestions
from appearing in Mail autocomplete, on the
incoming call screen, and in the Contacts app.

Import SIM Contacts

How to sync your Calendar
Before we start you will need to make sure the sync option is enabled for your default calendar.

Access the Calendar Module.

) UVC - Universal Village Collaboration Suite
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My Calendar ~

Select the default Calendar located underneath My Calendar and right click on it.
In the sub-menu select the option Edit Calendar ...

Show Live Calendars for 1 2
.
4 |72 My Calendar

UVC Shareg

% Not availal

Tag all

Untag all
[ % Leia's Caler Task View Options >

2 Old 4y
PP New Calendr
= Tasks
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£ Project Tas

. Delete Calendar...
Follow Ups

Setup Calendar Subscriptions..
Setup Calendar Options and Folders..
Change Colors.

Refresh

Make sure the Enable Sync option is checked. Click the OK button to save your setting.
) Calendar Detail X

You can view and edit the following preferences

Description: | Calendar

[ Publish Publish Detail
Background Color Text Color @
Enable Sharing
Name Access Allow Private Add User(s)
Delete
=

Quick Tip: Follow the procedure above to sync multiple UVC calendars to your Apple mobile device.
Select a color to your UVC calendars so that you can differentiate them on your mobile device.
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Please use the following steps to sync your calendar from UVC to your iPhone or iPad.
1. Click the Settings icon on your mobile device.

2. Scroll down until you find the Accounts & Passwords option.
Click on it.
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3. Click the Add Account button option.
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4. Click the Other button option.
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5. Click the Add CalDAV Account option.

I ROGERS LTE 2:49 PM

{ Add Account  Other

97% -

MAIL

Add Mail Account

CONTACTS
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Add CardDAV Account

CALENDARS

Add CalDAV Account
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SERVERS

Add macOS Server Account

6. On this screen you will need to enter the following information:

Server: sync.uvc.ca

User Name: enter your own UVC account username.

Password: enter the sync password you created in UVC (please see first
page of this guide for more information).

Description: enter any description which will allow you to to differentiate
your UVC calendars versus the current calendars saved on your mobile device.

7. Once all information correctly entered click the Next button located on the

upper right corner.

8. Your mobile device will start “verifying” the configurations you have added to

this new account.

Note: this process may take a couple of minutes or less.

9. You may see the pop-up message seen below.

If you do click the Continue button.

Cannot Connect Using
SSL

Do you want to try setting up the

account without SSL?

Cancel Continue
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123 space return
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10. Disable the Reminders option (slider should not be green).
Click the Save button.
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11. You will now see your new UVC calendar listed under the Calendar Account screen.
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12. Now click the Fetch New Data option.
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13. Make sure that the new UVC calendar is configured as Fetch new data.
If the configuration shows Manual click on the UVC calendar and select the option Fetch.

0000 ROGERS LTE 116 PM 7 57% M

< Accounts Fetch New Data

Push @)
New data will be pushed to your iPhone
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Contact

iCloud
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Hotmail 2
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iPhone sync option in UVC Vers. 8

Page 8 of 9



14. Scroll down and select the fetch option Every 15 Minutes.

#0000 ROGERS LTE 1227 PM
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off or for applications which do not

7 60% M

support push. For better battery life, fetch
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Every 15 Minutes v
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15. To add a UVC calendar which you have enabled the sync option (please see step #3 of page #6) click
on the Calendar icon on your Apple mobile device.

Wednesday

g

Calendar

16. Click the Calendars option.
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17. Select the UVC calendar to view on your main mobile apple device. If you have enabled more than 1

UVC calendar you can add them in this section and they will display accordingly on your mobile calendar
device. You can add or remove the calendars you want at anytime. This will have no impact with your

UVC sync.
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You will now be able to view and edit your UVC appointments. Any
changes made in UVC and/or your mobile device will be

synchronized accordingly. Take note that the synchronization will refresh
every 15 minutes.
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