TEAM COLLABORATION

Easily track client email communications including ones sent
by an assistant or other member of the team. Everything gets
tagged automatically to the client. Tasks can be assigned to
multiple recipients and tagged to the client file with real-time
updates and tracking. Send files securely over the Internet
without worrying about email attachment size limits. Share
documents, tasks, emails, calendar appointments plus more

with ease.

INTEGRATED UNIFIED C OMMUNICATIONS

CUSTOM SOLUTIONS

Branding is more than logos and graphics. UVC’s
pluggable architecture allows for easy integration
with the company’s back office system(s) and
provides a look and feel that matches the brand
and corporate identity. Leverage the scalability and
availability that powers the UVC network within

your environment.

UVC HELPS SAVE YOU MONEY

= No upfront costs

= No maintenance fees

= Free upgrades

» Create additional revenue streams through client
customization opportunities

= No server requirements translates to lower IT

and third party license costs

Enterprise-class email,

Contact Management
and Collaboration

Solution

email

calendaring
collaboration
instant messaging

613.656.3660 phone
877.385.3640 toll free
www.universalvilage.net

universal

village
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CLOUD BASED COLLABORATION
UVC provides businesses with a feature rich collaboration

application including full sharing capabilities for emails,

calendars, tasks and notes.

Users love the accessibility
and sharing features of UVC
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INTEGRATION WITH BACK -OFFICE DATA
UVC integrates with back-office systems for real-time access
to client data and provides an end-to-end solution without

duplication of records or manual imports.

UVC provides the choice of running in a privately secured
environment or hosted for minimal cost. Branding and white
labeling options as well as extensive API access provide the
ultimate flexibility needed to tailor the application for any

business need.

Flexible solutions for
Your business needs

APPLICATION FEATURES

UVC's state of the art technology bridges the gap between
desktop software and web applications. It is a best of breed
application that combines the sharing and ubiquitous access
of web apps with the flexibility, productivity and offline
access of desktop apps. The software includes the following
modules: a contact manager, task and project management,
group calendar, instant messenger, email and more. UVC
combines freedom, flexibility and security by bringing
together teams of people and allowing them to work together

effortlessly regardless of their physical location.



