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What's New — UVC Version 9.0

Enhancements version 9.0

Complete overhaul of the UVC interface to make it cleaner and more modernized.

All column headers in each module now have the option to be saved in multiple different views.
Simply right click on any header and select the option Customize Columns to start designing and
saving your multiple views.

nbox | () Contacts| 27" Tacks | €\ Motes| B Calendar | [ File Store | S92 Analytics Dashboard | (8 Projects ) Customize Columns X
My Contacts ~ CotegorisTags | g
0] ¥ |Name — r‘F\DHDWU L necunation | Email | Home Phone | Personal/Business | Headers
A 4 Contacts ’ .
> v Name Add Custom Field..
B 4 4% Learning Tree Personal
¢ ¥ Home Phone .
c & James Kirk Work Ph Starflect Oper... jame kirk@test.com Business. [ Auto resize columns to fit width
D & Jack Baver ent jack@test2P.com (6131656-3660 Personal
= 4 ¥ Clents Group CellPhone personal Available Columns > || Sefected Cotumns
v Email
£ 0 & Martin Tremblay —— ur Aérospatial  martin.tremblay@courri... (613)434-009% Personal \Work Phone < 1) File Attachments
G +t Julie Tremblay . ante julie tremblay@ courrie... (513)444-0909 Personal Cell Phone Follow Up
0 & Tony Alméida < Fer ent Tony Almeida@test.ca  (514)799-9000 Business Work Email Name
H > () Categories/Tags .
; /& Renee Walker . (514)799-9090 Business. Company @ Categories/Tags
& Mike Trace mike trace@testernail.ca  (514)781-9965 Business. URL Occupation
) . = URL2 Email
& Michelle Dessler 1 of Operations  michelle@itestnet  (613)828-7766 Business
K + kam U Home Fax 1asas o , Home Fax Home Phone
* - ersona
T © Karn Uz Work Fax Work Fax Birthday Date
= & dohn Do bager/Other (613)333-9990 Business Pager/Other
& Janie Doe | P jariedoe®home.com (137777777 Personal I ersonal/Business
N & Elzbeth Doe 0 Fletachments tto Rachael Ty. Business Horme Email
[ & David Palmer Horme Ermail david@gmail.com @16)343-0909 Business Age
p 0 /& Bill Buchanan ration bill@2dtest.com (6047775644 Business. Service Profile
: v Occupation
Q0 # Accountant tant jaxthetacman@test.com Personal Palicy Number
Birthday Date b
rogress Review
E Age Progress Review Date
s Service Profile |Asset Comment
T Policy Number
u Progress Review Cancel
T Progress Review Date
& Asset Comment
x ¥ Auto resize columns to fit width
v Reset Sort Order
:
Saved Viewset >
Add Custorn Field
Remove Custom Field >
1. Option to add “quick” journal activity notes with the ability to select note type
) UVC - Universal Village Collaboration Suite - o x
File View Contact Messenger Go Tools Window Help
P New Contact Open X Delcte | _jg FormardVCard < Print | (¥ ~ 7 Follow Up || S DetailPane | X Advanced Search 5% Show My Day
) nbox | (& Contacts | =T Tasks Notes | | Calendar | B, FileStore | 552 Analytics Dashboard | 8} Projects
My Contacts ¥ Categories/Tags: All ~ | View: All Active v | | share
T ¥ |Name | Home Phone | Emait | Service Profile | Birthday D... | Occupation | Personal/Business | Contact Detail | File Attachments | Journal Activi
8 4 Contacts et A ® ® Type: [All o] View: [Ai <
BEn /& Bill Buchanan (604)777-5644 bill@24test.com B Client 1-Jan-1975 VP Operation Business
c 4 it Clients Group Personal Sort By Date (Descending) 7 |
) & Julie Tremblay (613)444-0900 julietremblay@couril.ca 10Jen-1972  Enseignante Personal UVC Test] (AlexUVC) - Completed i 4042PM A
Al  Mattin Tremblay (61314540090 martn tremblay@courrel.ca 18U1973 Ingénieur Aérospatial Personal Sign TFSA form before end of day
F 4 it Learning Tree Personal
G 0 /& Jack Bauer (613)656-3660 jack@test2P.com 1-5ep-1976 Field Agent Personal UVC Test! - Confirmed Mon, Fet
R Start TCE process with new client &
7 F James Kirk Jamekirk@test.com 8-5ep-1966  Chief of Starflect Op... Business
& Michelle Dessler (613)288-7766 michelle@2dtest.net 1-0¢t-1977  Manager of Operati... Business
s N . N oo UVC Test! - Completed
e + Accountant jexthetaxman @test.com ccountant ersonal Réunion surle budgat principal des dépenses (&
] & Tony Almeida (514)799-9090 Tony.Almeida@test.ca 8 Client 1-Dec-1979  Field agent Business .
« & Mike Trace Client A Business
L #t John Doe (613)333-9999 8-Jul-1971 Business
@ & Renee Walker (514)799-0090 Busines:
N & Janie Doe [GE e Janie.doe@home.com 0-0ct-1985 Personal Contact Notes iAdd lourmal Nose S Clisnt Natas]
Jourmal Note
& David Palmer - avid@gmail.com -Aug-197: usiness
) & David Pal (416)343-0900 david@gmail 1-Aug-1875 B BN 1o Note - Client Notes
5 Journal Note - Client called
Q Journal Note - Follow Up
R Journal Note - Insurance Policy
s Joumal Note - Reference
T Journal Note - Transaction note
u Journal Note - Websites
7 Journal Note - annual
i Journal Note - meeting note
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2. Added the ability to create sub-contact tables under the

insurance holdings for example.

., General = % Custom Fields

[&] Sharing Permissions Templates

Contacts Module. Very useful for tracking client

3] General Permissions Templates Module Type: |Sub-Contact Table v | <t
User Groups
[&] Categories/Tags Description Module Type Workgroup Dest Userlist New Custom Form
Custom Ficlds Insurance Information All Al Delete
[&] Note Types
Edit
f& contact Automation L
o i &
T Ticketing
|
o Project\Custom Fields X
Description: | Insurance Infermation
Name Field ID Add to Main Panel L TED
4 | Insurance New Field
[ Type: €3-55-132
nsurance Type: e
Compan: 155125
Policy Nu | 1@ David Palmer - Contact o x
Advisor:
File Edit Format Attachment Tools Window Help
Product [
PlanTyp¢ | [ Saveand Close [ save | &F | X | & M | @& -~ ¥ rollowup
Administ -
b ] Life Insur | Linked Categories:  (*)@ 8 GIC Insurance,RESP
b || Living Be | General Home Business Other Joumnal Activities TCE Insurance Information
P Annuity || jngirance  Life Insurance | Living Benefits Annuity
P
Life Insurance
Asset Details
Insured: Margaret
Beneficiary: Jack
Contingent Beneficiary: |Leia
Smaker: No v
Final Conversion Date: | 17-Jul-2020 12:00:00 AM 2| Renewal Date: 24-Apr-2020 2
Issue Date: 26-Apr-2013 %] Annualized Premium: 5200000
Paid Up Date: 26-Apr-2038 %] Premium Mode: Annual ~
Expiry Date: 2| Renewal Premium:
[ Assigned [ Guaranteed Insurance Cost
[ Rated Purpose Estate Planning v
[ Exclusion Coverage Type: Single Life ~
2 Waiver of Premium Benefit Amount:
[CIpar
Asset Comment:
Rider 1 Child Protection Rider v | Amount1 530,000.00 Expiry Date 1: [21-May-2038
v
Insurance Type | Company | Policy Number | Product Name | Plan Type | Administration New ltem
Annuity RBC Life RRTT341212 TEST-Product3 Critical lllness Intemal Save
Life Insurance Assumption Life 1234 TEST-Product] Enhanced Whole Life Intemal Delct
elete
Living Benefits Desjardins Financial 6789 TESt-Product2 Endowment External

3. Added the option to attach files to a contact from main window.

enabled.

Even if contact is read-only this option is

) UVC - Universal Village Collaboration Suite

File View Contact Messenger Go Tools Window Help

New Contact | | Open X Delete | i ForwardVCard 7 Print

) ~ W Followup

5 inbox | [ contacts | = Tasks | €

My Contacts

— ¥ Detail Pane

(A, Advanced Search

Notes | (2 Calendar | [ File Store | % Analytics Dashboard | {8 Projects

% Show My Day

Categories/Tags: All
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M| ¥ |Name | Home Phone | Email | Service Profile | Birthday Da... | Occupation | Personal/Business |
a 4 Contacts
8@ /& Bill Buchanan (604)777-5644 bill@24test.com B Client 1-Jan-1975 VP Operation Business
< 4 it Clients Group Personal
o & Julie Tremblay (613)444-0000 julietremblay@courriel.ca 10-1an-1072  Enseignante Personal
e[ @ & Mattin Tremblay (613)454-0099 martin.tremblay@couriel.ca 18-Jul1973 Ingénieur Acrospatial  Personal

~ | View: All Active

Contact Detail | File Attachments | Joumnal Activities

Open

(] 2017 IROC Exis...t Checklist.pdf (164KB)

v | | Share
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4. The New Action Template module has been added allowing for the creation of templates with different
sequences of tasks and/or appointments that are manually triggered based on a selected start date.
Once you have created these action templates they can be selected when you right click on a client and
select the option Apply Action Template or directly from the contact detail screen under Tools ->
Apply Action Template

My Contacts ~ Tools| Window Help

. . . Send E-mail...
M| | Name & | Occupation
Forward VCard...
4 Contacts
] /& Bill Buchanar ki Manage groups/relationships for contact...
. New Contact. Ctrl+N
Follow Up...
L X New Group.
4% Learning Tre Apply Action Template...
s 0 -
& Michelle Des| G=
s Delete
f & Accountant elete. New Task for Contact...
[} /& Tony Almeid  Manage groups/relationships for contact... New Note for Contact...

& Mike Trace New Appointment for Contact...
Show Al Contacts

/& John Doe New Project Task for Contact...

A
B
c
D
E
F
G
H
! . Display and Sort Name b; >
F Renee Walke pley endzart Heme sy
J L Group By >
& Janie Doe
N /& David Palme Write an e-mail >
¢ Call Contact >
M
Maove to >
N
Copyto >
5 Py
Categories/Tags... CarleT
’ Follow Up...
Q
& Forward VCard,
S Export to Excel (c5v)...
Print...
T
U Joumnal Activities.
v Apply Action Template.
w Expand all
X Collapse all
¥
New Task for Contact...
2 New Note for Contact...
New Appointment for Contact...
New Project Task for Contact...
2 3] R
,, General & Action Template
M@ contact Automation A
Service Profile Template Name Workgroup New Template
Action Template Progress Review Appointment All Delete
2 Tickar
Edit
1B Action Template x
. - . v
| You can view and edit the following preferences L
oK Cancel
Description:
L] New Task
Record| | Task Description Type Repeat
Prep for Appointment Task New Appointment
Prep for Appointment and Review Task
Delete
Planning Time Appointment
Discovery Letter Task
© Elizabeth Doe - Contact - o X
File Edit Format Attachment Tools Window Help
|5l Savesnd Close  [5] save | &5 o M @~ ¥ Folowup
General Home Business Other Journal Activities TCE . .. .. Insurance Information
Journal Activities
Open e Mutiineview | Type: Al | View: A1 ~
Type | D | Description | Categories/Tags | Date | Status | Owner Name
" Task Discovery Letter Progress Review Appointment Wed, Jun & In Progress UVC Test!
" Task Prep for Appointment and Review Progress Review Appointment Tue, May 29 In Progress UVC Test!
£ Appointment/Event Business Planning Time Progress Review Appointment Mon, May 28 None mbaker
* Task Prep for Appointment Progress Review Appointment Sun, May 27 In Progress UVC Test! (Julie Dubois)

Note: to create these action templates you need access to UVC User Manager. Please email us at
support@universalvillage.net to get more details on this application.
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5. Enhanced the contact window and changed the layout so that the general contact notes are always

showing.

© Tony Almeida - Contact
File Edit Format Attachment Tools Window Help

[em Saveand Close [ Save

Linked Categories: ) Insurance, RESP

-

General Home Business Other Joumal Activities  Insurance Information

Title: Mr ~
Name: Tony]
Last Names: Almeida
Display as: Mr Tony Almeida
Company: CTU-Devision!

| Oceupation: Field agent
[ Contact is a Link/Group

E-mail: ¥ Tony.Almeida@test.ca

WorkE-mait ¥ |Tony_ctu@test.net

7 Follow Up

- [m] pad
File under: Business. v
Middle:
Nickname:
~ Service Profile: | B Client ~
Review Date: 1-Nov-2017 2
Birthday: 11-Dec-1979 2

Reset Birthday Link

Primary Inactive

[ Primary [ Inactive

5-Jan-2018 9:26:19 PM - UYC Test1
Call from 15147999090: Question about his TESA assets and conditions if removing
money.

1-Feb-2016 3:27:36 PM
Call from 15147999030: Tony is calling me about his RRSP contributions.

Display Additional Email c code i
ountry Code:
Home Information
Owner: UVC Test] Mobile Phone: | (454)788-9900
Business Information Direct
irect:
Other Detail Dprvate Chznge Phone Template
Lhange Phone Templste
18thCentury mIE “| & B I U =
al .
10-May-2018 1:37:47 PM - UG Test1 File Name | Size
Metwith Tony. Will need to apply action template Progress Review to get 51 How the VolP festure works in UVC.pdt 1e3Ke
process started = P
23] Taxes 2017.csv 437 bytes
3-May-2018 12:15:47 PM - UNC Test1 5] iPhene sync option in UVC.pdf 14MB
‘Wants to discuss the process of removing $15,000 from his TESA ;:J How to Create a Service Profile Template.paf 1.8MB

6. Ability to print the Business Contact Detail report with or without the contact notes.

@ Print

Output
@ Printet (O Screen () HTMLFile () Adobe PDF File (Unicode characters not supported)
Contacts

[ Business Contact List
[ ] Business Contact Detail

Business Contact Detail
General Page Setup
[ New page after each contact

Print Range
All Contacts

Contacts under Selected P

Print Custom Fields

(@) Selected Contacts

x

arent.

Cancel

7. Option to view message history from

the contacts Journal

Activities screen and in the main contact list sub-menu.

© Tony Almeida - Contact
File Edit Format Attachment Tools Window Help

o] Seveand Close [ Save | &5 P 0

Linked Categories: @) Insurance,RESP

General Home Business Other Journal Activities TCE Insurance Information

Journal Acti

) ~ ¥ Followup

Open a9 B & Mutne View | Type: [All
Type | @ | Description | Categories/Tags | Date | Status
~ Task Annual Meeting 8 Client Thu, Nov 1 In Progress
= Task Phone call B Client Tue, May 1 7 InProgress
~ Task Send email 8 Client Tue, May 1 7 In Progress
% Note Met with client - TFSA questions Mon, Apr233:39:06PM  None
% Appointment/Event Busi Testd- month view Fri, Feb 9%:30:00 AM Completed
= Task Quarterly Call An 12-5ep-2017 1:01:39AM 1 Completed
~ Task Mantly E-Mail Newsletter @ important 12-5ep-2017 11:01:38AM 1/ Completed
‘. Note Policy and guides lines for RRIF transfers 31-Aug-2017 11:3753AM  Completed
% Appointment/Event Busi Réunion pour discuter project A77 28-Apr-20174:30:00PM  Not Held
~ Task Menthly newsletter Sitver 28-Nov-201623310PM 1/ Completed
 Task Manthly newsletter AAA Clients 12-0ct-2016 V' Completed
& Email Welcome! 2-0ct-2015311:12PM Nene
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) nbox | () Contacts | T Tase

My Contacts ¥

Notes | (5. Calendsr | [ File Store | 59 Analytics Dashbo

Q| ¥ | Name | Home Phone | Email
& 4 Contacts
Ll % Bill Buchanan —
prpy CirlN
C 4 4% Clients Group
L New Group...
) € e Tremle
E|D & Martin Tremi L=
P Delete..
F 4 /4% Leaming Tree
6 0 & Jack Bauer Manage groups/relationships for contact..
a & James Kirk
_ Display and Sort Name by
| /T Michelle Dessler, o g
rou
] i} & Accountant P
& Mike Trace Write an e-mail
K & John Doe Call Contact
L .
: Renee Walker Move to
M & Janie Doe
N Copyto
R ¢ David Palmer Categories/Tags... CirleT
of & 3
) Tony Almeida Follow Up..
P
& Forward VCerd...
" Export to Excel (csv)..
Print..
s
T Journal Activities.
v B View Message History.
7 Apply Action Template.
Wi Expand all
X Collapseall
¥
New Task for Contact..
v New Note for Contact...
15 Records) found

New Appointment for Contact.
New Project Task for Contact..

o

nt to,
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8. Advanced Search option based on the Week properly displays the results when the week falls on both

months.

% ForwardVCard <7 Print | [ = | FollowUp || ¥ Detail Pane | 4 AdvancedSearch %% Show My Day

5 inbox | & Contacts | 7" Tasks | “\ Notes | (2 Colendar | [ File Store | 5% Analytics Dashboard | &) Projects

My Contacts ~
() Match all of the following @) Match any of the following

Birthday Date Weekis

CHAT MODULE

o] View: [All Active <| | Share
Saved Searches: Default -
S
-, Find
[E] save

1. A complete chat overhaul with a new look and significant improvements.

& mbaker - Conversation - ] X

File Edit Actions Window Help

mbaker X

B -
~
210:27 o
2:15:00 o AlexUVC
I'm doing well thank you
how may | help you?
2:20:26 2

2221015 = AlexUVC
Yes | do have a guide for this process

Give me a minute please
I'l send to you right now

— Send file request sent. Waiting for reply

How to Create a Mail Merge Template in UVC.pdf Open Folder
here you go
this guide should help you with what you want to do

but if you need further explanation or simply need to go through the
steps with me let me know

2:22:50

< Inviteto Group [ Emotions ~ [£] Send File = Font/Options & Chat Histery

2. Chat message options are located under File -> Options and

Window

) Options and Preferences

., General S/ Chat Window
S
. Handle Text
Public Profile
Privacy Font: Arial Black 12 Text Color @ Background Color
[&] Account Setup
Messenger Options Chat Text
Message Options
Message Folders Font: Arial 14 Text Color M Background Color
Chat Window Preview
Signatures
3] Rules and Fiters e LD IE

& Emoticon Themes The quick brown fox jumps over the lazy dog

Vacation Responder

Safe Senders Other Chat Options
[&] Quick Actions
[ Disable chat bubbles Show handle and text on same line
£8 Media
Show timestamp Show emoticons
™
£ Contact [ Scale emoticon to text size [ ] Override font size from other contacts
251 Task Enable automatic spell check [7] Enable tabbed chat windows
B\ Calendar Merge message lines when possible
e Play sound on new messages even when windew is in focus
ote
B Fiestore File Transfer
Put files you receive from your Contacts in this folder:
C:\Users\lackl AppData\Roaming\ UVC\ Select Directory

Automatically approve file transfers

What's New — UVC Version 9.0
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3. Enhanced the chatline message history. It is now easily accessible from the chat window screen.

& Message History X

11:08:55 a4 AlexUVC
Hi I'm doing well

11:12:22 3 AlexUVC
Yes | do have a guide

Give me a minute please
Il send it to you
— Send file request sent. Waiting for reply... —

How to Create a Mail Merge Template in UVC.pdf Open Folder

here you go
this guide should help you with what you want to do

but if you need further explanation or simply need to go through ten
steps with me let me know

I can do a WebEx with you and remotely connect and show you how
easyitis

117221 1 AlexUVE
I'll be sure to confact you if | have any questions

= Invite to Group ‘motions ~ || Send File [ Font/Optior

UVCTest1
Has just come Online...

ENG
us

You can view archived messages for this contact

From/To: |UVCTest! v] [a

| Date & [

Fri Apr 27 12:41:30 EDT 2012
Thu Apr 26 11:24:16 EDT 2018
Wed Apr 25 16:49:55 EDT 2018
Wed Apr 25 16:10:39 EDT 2018
Tue Apr 24 10:06:53 EDT 2018
Tue Apr 24 08:54:30 EDT 2018
Fri Apr 20 13:54:31 EDT 2018
Wed Mar 07 11:47:06 EST 2018
Wed Dec 20 14:08:46 EST 2017
Fri Dec 01 16:44:49 EST 2017
Fri Oct 06 14:33:57 EDT 2017
Fri Sep 08 13:04:01 EDT 2017
Thu Jun 01 14:21:08 EDT 2017
Thu Jun 01 14:02:00 EDT 2017
Thu Jun 01 13:48:16 EDT 2017
Mon Apr 24 10:14:21 EDT 2017
Thu Nov 03 13:47:04 EDT 2016
Wed Aug 03 13:37:24 EDT 2016
Mon Jul 04 14:00:32 EDT 2016
Fri Jun 24 13:44:06 EDT 2016
Mon Apr 18 10:08:34 EDT 2016
Mon Apr 18 4 EDT 2016
Tue Feb 09 16:02:18 EST 2016
Wed Feb 03 11:14:18 EST 2016
Tue Jan 1915:12:34 EST 2016
Mon Nov 09 13:10:26 EST 2015
Mon Nov 02 11:25:46 EST 2015
Fri Oct 30 10:03:23 EDT 2015

Thw, Bp= 26 LL:28:15 4 UVCTestl
Good morning

Could you call me when you get the
chance?

| need to know how to create a CSV file
which | can use to create labels for
letters | need to send out by end of day

OJOooOooooooooooooooooooooooogo

Recently closed chatline messages may take Up to 2 minutes to show in the history from the time that the chat
window is closed.

Delete All Tagged Close

If multiple people are in a group chat and you send a file the transferred file will be sent successfully.

Improved the look of the notification window by making it sharper and slightly bigger.

Improved the email history. It is still accessible by right clicking on the desired contact in your buddy list

and selecting the option View Message History.

) WVC - Universal Village Collaboration Suite ) Message History

File View Contact Messenger Go Tools Window Help

‘You can view archived messages for this contact

& new Contact | |7 Open X Delete | i Forwarc
My Status (5 Inbox -
Online . Away Busy  Invisible , -
My Cont; | Date & | From | Subject |01 | & pint ©4 Find | € PreviousMessage  » Next Message
UVCTest1 - Work Profile (Online) |7 ¥ Vesterday 1:12:55PM  UVC Test1 Request Approved: Add Appeintment Req... A
al ¥ Y quest App PP q )
Contacts Al O Tue Apr2d UVC Test! Invitation: TEST TEST Cancel Appointment Request
—| O Thy Marg UVC Test1 Add Appointment Request From: UVC Testl Sent: 26-Feb-2018 1:10:25 PM
@ x| Chatline [ Wed, Mar7 UVC Test test to the UVC account [Ty
Send Message. Ctrles [ Wed, Mar7 UV Testl Cancel Appointment Request
~
Send File or Photo... L Fribar2 UVE Test1 Add Appointment Request Cancel Appointment Request
" ‘ ) O Fri, Mar2 UVC Test MNew Task Notification
ke an sl O FriMar2 UVE Testd New Task Notification Test 1
T G O Fri,Mar2 UVC Test] New Task Notification
4 AddaMessenger Contact O Tue Feb27 UVC Test Change/Move Appointment Request Location: Room 1235
Rename Contact. [0 Mon, Feb26 UVC Test! Cancel Appointment Request Status: Tentative
s O Mon, Feb26 UVC Test Add Appointment Request Start Date: Fri, Feb 23 4:00:00 P
[J Mon, Feb26 UVC Test Add Appointment Request End Date: Fri, Feb 23 4:30:00 PM
Display this Contact Name by > Time Zone: (GNT-05:00) Easter Time (US & Canada)
O FriFeb23 UVC Testl Add Appointment Request Repeat: o
il e e O FriFeb23 UVC Test] Cancel Appointment Request Invitoes: UVE Test (Organizery Alex VG
O FriFeba3 LV Test Add Appointment Request Appointment Notes:
Ry [ FriFeb23 UVC Testt Cancel Appointment Request Priority: Normal
Privacy Settings 2 [0 FriFeb23 UVC Test1 Cancel Appointment Request Type: Business
Refresh/Reconnect O FriFeba3 LV Test Add Appointment Request
O FriFeb23 WVC Test Add Appointment Request
O FriFeb23 UVC Test] Add Appointment Request
[0 Thu Feb1s UVC Testl Add Appointment Request Yleu
[0 ThuFeb15 UVC Testl Add Appointment Request 02wl
[ TueFeb12 UVC Test Assigned Task Notification
O TueFeb13 UVC Testl Assigned Task Notification 03¢ |Mee|ing - budget and expenses for the month |
[ TueFeb3 UVC Test] Assigned Task Notification 04
; Pl Tentative ]
[ TueFeb 13 UVC Test Assigned Task Notification
[0 Tue Jan30 UVC Test] Add Appointment Request 05 &
O Tue Jan30 UVC Test] Add Appointment Request 06
T -
O FriJan12 UVC Testl Add Appointment Request i Bill
O 11-Dec-2017 AlexUVC test Q7 =
O 6-Oct-2017 UVC Test1 Mew Task Notification v v

Delete All Tagged Close

What's New — UVC Version 9.0
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7. You can now drag and drop
a file that was transferred Fle e Acions Window el

& AlexUVC - Conversation - o X

to you in an existing chat JexNC

A 115 MyUVC guides

message directly to a folder . o ’

Name Date modified

#a this guide should help you with what you want to do
. uick access
Or any Other Iocatlon on your 0 Deskeop . 2] What's New - UVC Mobile APP Version 1.... 2018-03-2112: but if you need further explanation or simply need to go through
& Donrload . teh steps with me let me know
ownloads
com p uter. Documents . In = eda: ;1 r\ll\l:bEx with you and remotely connect and show you
] Pictures #*
Emepflatadceted _
Emaji Flat from internet
UVC Application -
ey 11:17:34 21 AIGXUVC
&F Dropbox Il be sure to contacts you if | have any questions.
& OneDrive — Previous history showing above —
B mip -
s [ e T R U A P §
. = cevmziie oz g 2 e e
Documents
& Downloads 11:ss:25 n AleXUVC
) No problem will send it to you
Music
Yes it is compatible with Apple mobile devices and also Android
] Pictures devices
& Videos Send file request sent. Waiting for reply... —
i Windows (C:
© L 2| What's New - UVC Mobile APP Version 1.5.pdf Open Folder
= Data (D)

Send file request sent. Waiting for reply... —
¥ Network

What's New - UVC Mobile APP Version 2.pdf Open Folder

4k Invite to Group [J] Emotions  [%] Send File =] Font/Options (5} Chat History

Notes Module

1. Added more Note Colors.

(55 Inbox ‘ = Con(ans‘ i Tasks‘ 2 Colendar % Analytics Dashboard |‘ File Stc

My Notes ¥
10 | Description | Linked Contacts | & | Note Date &
“. Click here to create a quick note ~
‘. On Monday Sept 21st we are leaving f. 21-5ep-2015
New Note... CurleN
Open...
Delete...
Note Color Yellow
Categories/Tags...  CtrleT Green
Gouns, ® Biue
rou
) Red
Forward via e-mail.. White
Print... Orange
Export to Excel (csv)... Cyan
Magenta

2. Added the option to print multiple notes from the Notes Module.

) Print X
Output

@Printes O Screen () HIMLFile () Adobe PDF File (Unicode characters not supported)

Notes

Note Detail
[ Note Detail

General Page Setup

O Current Selection Criteria

(@ Selected Notes

3. Added the option to create a new task or a new appointment from an existing note.

‘. Met with client - TFSA questions - Note

= a x

File Edit Format Attachment Taols| Window Help
[& saveand Close [ sav¢  Forwardvia e-mail M | ® - & contacts

Linkto Contact:
Linked Contacts:  Bill Buchanan  Categories/Tags...
General  Trade Notes Trade N ok for oteLs —

New Appointment for Note. .. € 2
Description: | Met with client . Status: None v
Note Date: ~ [23-Apr-2018 3:39.06PM x Expiry Date: :
Ouwner UVC Test Note Type: v
Avial <2 <
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4. Added the option to export notes to Excel from the Notes Module.

) UVC - Universal Village Collaboration Suite
File View Note Messenger Go Tools Window Help

| New Note Open X Delete | i Fowerdviae-mail & Print | [F) = | (X Find % Show My Day

) Inbox | [ Contacts | 7 Tasks | “ Notes| (! Calendar | B File Store | 5% Analytics Dashboard | (8] Projects

My Notes ~

Note Type: | All ~| View: AllActive v Share

@ | Description | Linked Contacts | Note Type | Note Date | Status g ) [ |adal ~|[10 ~ & B I U =

“. Click here to create a quick note ~

Summary: Background synopsis

‘ Janie Doe Fri, Apr 20 None Note Date: 22-Feb-2017

 * Background synopsis ek Basiar Cliant Motac 22-Feb-2017 Pending e
New Note.. CtieN Note Type: Client Notes
“ Metwith client - TFSA questions. Open lon, Apr 23 None Created: 22-Feb-2017 2:30:59 PM
= ified: 1-Sep- 43: Save Changes

@ NOTE - Aug22nd2017 - None Delete... }2'%@'2017 None Last Modified: 1-Sep2017 104314 AM
M *. NOTE - Aug22nd2017 - Pending Note Color » 12-Aug-2017 Pending

~
Jack Bauer was bom in Santa Monica, California, on February 18, 1966,[10] o Phillip Bausr, who placed his Iivelinoed in his

~ _ R o Augo201T company, BXJ Technologies. The name of Jack's mother is unknown. Jack had one brother, Graem Bauer. Phillip originally
NOTE - Aug22nd2017 - UVC - trade info Categories/Tags... T [2-Aug-201 Partially Done PIAnnoc o ae e Company 0 45k, DUt 45 156K 313 1 Doy 6. 1 Juet Rt 10 96 My own way -

[ TFSAsigned

Group By » R [Czmz lark hae 2 Rarhalar af Arte Aanraa in Ennlich | itarstira fram the | Inivarcite af Califarmia | ne Snnalae and a Mactar nf v
Forward via e-mail. Save |[] Saveall
Export to Excel (csv).., femm— N N
& File Name | Description | Available on Serv.. | Owner Name | Track Changes
rin

2] Howto Link an E-mail .. How to Link an E-mail to ... UVC Test] [u]
RadjIas onhlos 2] Howto Send 3 Bulk E-... Howto Send a Bulk E-mail... UVC Test! [m]
e mE i s (5] LVC - Initial Setup Gui... UVC - Initial Setup Guide.p.. UVC Testl O

Calendar Module

1. Improved the UVC calendar interoperability with Microsoft Outlook to allow for sending and approving
appointment requests.

All Unread Mentions Search Current Mailbox £ | current Mailbox -
1| O g [FrROM SUBJECT RECEWVED ¥ sldm. v -
4 Date: Today

Richard .. future jobs Fril 5/4/2018 9:04 AM 4 |\
! [E Donna . Meetingwith Krissy @ 11-May-2018 8:00:00 AM Frii5/4/2018 9:01 AM 1 >

 Accept = P Tentative = X Decline v 5 Propose New Time + [ Calendar

Donna <donna

Krissy 9:01 AM
Invitation: Meeting with Krissy @ 11-May-2018 8:00:00 AM

| Business
@ Please respond.
This appointment conflicts with another one on your calendar. "
When Friday, May 11, 2018 8:00 AM-3:00 AM Location Donna to Call rissy S

Send Alternatives meeting agenda (May 15)

g | Meeting with Krissy @ 11-May-2018 §:00:00 AM ORDER LUNCH FOR ALTS MEETING
Ana to Call Kriss;
nna

Weekly Update Editorial Meeting;

(9]
=]

Meeting with Krissy
Location: Donna to Call Krissy

Start Date: Friday, May 11, 2018 8:00:00 AM End Date: Friday, May 11, 2018 5:00:00 AM Time Zone: (GMT-05:00) Eastern Time
(Us & canada)

2. Improved the printing for appointments so that the font and format of the appointment text is taken into
account.

3. Added a new permission access level “Special” to the calendar.
This will grant the user to see full details of the shared calendar and also create new appointments but

will not allow them to move or delete calendar items on this shared calendar. This is ideal for
boardrooms and meeting rooms.

) Calendar Detail X

You can view and edit the following preferences

Description: | Calendar
[ Enable Syne (] Do not allow double-booking
[ Publish Publish Detail
Background Color Text Color W

[ Enable Sharing

Name Access Allow Private Add User(s)
UVC Testl O Delete
Cance

What's New — UVC Version 9.0 Page 8 of 13



4. Major improvement to the calendar publishing feature: UVC now provides a public URL link and you no
longer need to rely on a third party WebDev server. This new option allows for external contacts to see
your availability on any date/time. Published calendars can be set to display the title and notes of each

appointment or simply show your availability.

) Calendar Detail

Description:

Enable Sync

Publish

Calendar URL:

Publish titles and notes

[J Do not allow double-booking
[ Meeting room/Resource Calendar

hitps://sync.uve.ca/ public/v1-3e25d2-a7bb536e825240b97ebab86e599b6b8.ics

You can view and edit the following preferences

Note: depending on the 3" party calendar the user
will be using to subscribe there could be some delays

of up to 12 hours before any changes to the UVC

Background Color Text Color @
Enable Sharing
Name Access Allow Private Add User(s)
Delete

bookings when creating appointments.

6. Calendar subscriptions have been updated.

) New Calendar Subscription

Type:
CalendarURL: 1y tian Holidays
Ielamic Holidsys
Jewish Holidays

Description:

[ Requires Login Australian Holidays
Austrian Holidays
Login: Brazil Holidays
Canadian Holidays
China Holidays
Danish Holidays
Dutch Holidays
Finnish Holidays

Password:

2 New Appointment Open Delete

5 inbox | f8 Contacts | P Tasks

My Calendar ~

< May

20185

May 2018

Othet

2

Wed Thu  Fi Sat

X

v | Find Public Calendars

i Forward via e-mail €57 Print -

“\ Notes| B Calendar| [ File Store | 597 Analytics Dashboard | (64 Projects

Date Range

From: | & 21-May-2018 | To: | % 26-May-2018

June 2018

Sun_ Mon  Tue

Wed Thu Fi  Sat

Deseription | Start
Togmicimesing ¥ Descrpton
~ Start

Déjeuner d'affaire
Meet with Walkers Family End

Discuss RESP plans Recurrence
Déjeuner d'affaire Location
Weekly Staff Meeting =
Logistics meeting Priority

Déjeuner d'affaire

User Name

Project presentation

Status

5 4 s 6 7 g o Meeting- budgetand epenses for the mo
Dé : Calendar
0 M 12 13 14 15 15 Déeunerdiffaie
Linked Contacts
78 10 a0 n 2 23 |lLogistics meeting
n 5 6 7 28 19 3 Déeunerdiaffaire Duration
Team Building Meeting Created By
fEstegones/lage Linked Contact List
All v
V| Auto resize columns to it width
@D Multi-Select Group By ™ Reset Sort Order
Show Live Calendars for .
My Calendar ~ Saved Viewset

Calendar
B2 Family

What's New — UVC Version 9.0

Add Custon Field...

Remove Custom Field

Month | Day By User

A, Find

Added a new option to disable meeting requests for these types of
calendars. This feature will simplify boardroom and meeting room

% Show My Day

calendar are displayed.

) Calendar Detail

You can view and edit the following preferences

Enable Sync

Description:

[CIPublish

Background Color Text Color @

Enable Sharing

Do not allow double-bocking

Meeting room/Resource Calendar

Name Access

Allow Private

Add User(s)

Delete

Cancel

€| ThisWeek |2

Show Hidden Days Share

~ Find

| Status | Catendar | Linked Contacts | Duration | Created 8y | Linked Contact List
Completed Calendar 1.0hours UVC Test1

Completed Calendar 10 hours UVE Testl

Completed Boardreom 1 Renee Walker 2.0 hours UVC Testl UVC Test1
Completed Boardraom 1 Michelle Dessler (Universal Village C... 1.0 hours UVC Testl UVC Test1
Completed Calendar 1.0hours UVC Test1

Completed Calendar 1.5 hours UVC Test1

Completed Calendar 10hours UVE Testl

Cancelled Calendar 1.0hours UVC Testl

Completed Calendar 1.5 hours UVC Test1

Tentative Boardroom 1 Bill Buchanan (Lazer Tech Inc):David ... 1.5 hours UVC Test1 UVC Test1
Not Held Calendar Jack Bauer (CTU-Devision!);Mike Trace 1.0 hours UVC Test! UVE Test?
None Boardroom 2 1.0hours UVC Testl

Cancelled Calendar Renee Walker 45 minutes UVC Test1 UVC Test1
Confirmed Boardroom 2 Janie Doe;John DogMike Trace;Rene... 2.0 hours UVC Test1 UVC Test1
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Inbox Module

Significant improvements to HTML rendering and text
editing tools such as highlighting, paragraph spacing,
inserting tables, numbered and bulleted lists.

Untitled - Message
File Edit Format Attachment Tools Window Help

send | [ swveamsorft < | g S [ 1) Yp - AF M - W - o comtes
To
Show Cc and Bec
Subject
Adial o[z v| & B I U

Dear Ms Robinson;

Thank you for your assistance in the development of our new aeronautic infrastructure team.
We are glad that you have given us your opinion and recummendbtmns in the future of this long term project.

As discuss yesterday below is a table of the current employees that are we thinking of bringing on board for this new team.
If any should be re-considered lease let us know.

FirstName LastName Company Business Phone. Job Title

Bill Buchanan  Lazer Tech Inc 1604)978-9797 NP Operation

Elizabeth Doe Tyrell Corporation (514)678-0909 EX 101 Assistant to Rachael Turell
Jack Bauer Space19 Corp 1613)333-4444 Engineer

Martin Tremblay  LazerTecn inc 161313337777 EXX 8989 Ingénieur Adrospatial
Michelle Dessler  Universal Village Corp.  (613)787-4545 Manager of Operations,
Renee Walker  Wing Inc 1403)898-0090 Ex{ 1234 Engineer

Tony Almeida  Plane R Us (514)909-8787Ex12009  Pilot

I'have also attached to this email:

* their current resume
* PDF document of the outline of our future projects with this team
* internal questions that were brought up in the afternoon after our initial morning meeting

If you have any questions please do not hesitate to contact me at 613-656-3660 ext 103.

Looking forward to working with you.
John

2.

Untitled - Message
File Edit Format Attachment Tools Window Help

Seny  Fort- B O %~ & &~ W~ it conas

Spacing..
Table. -
Merge Cells... mmm—
Split Cells... M

Insert Image..

To:

Quick Action after Send:

No Action
Cc

o= Insert Special Choracter
Insert Symbol
Subjeci

Hyperiink..

Al MNumbered List

Bulleted List

Horizontal Line

-

T Text Color
T Text Highlight Color
Background Color >

-

Background Image

Encoding >

Signature >

Edit HTML Source.

Spacing

Spacing Indent

Left indent: 0.0

Space above:

0.0

Space below: Rightindent: 0.0

Preview

o e

o o e it

[ e ey

Cancel

|

& Text Color
& TextHighlight Color 7 [N NN M| |
0 Background Color I [T [ o[ o [
1 1 o
Background Image AN

Encoding

Signature

Edit HTML Source...

More Colors...

Improved the UVC Calendar invitations. It also displays the appointment subject in message request

subject line. The meeting request email shows the users availability inside the email.

Message Folders w2 Sort By Date (Ascending)

) UVC - Universal Vilage Collaboration Site - o x
File View Message Messenger Go Tools Window Help
Create Message Reply Reply All Foward [ MovetoFolder | G ~ | & X | 5~ | 8 = W v | (X Advanced Search 8 Show My Day
; - = =
5 inbox | J8) Contacts| &7 Tasks | “\ Notes| &) Calendar | [ FileStore | 582 Analytics Dashboard | {8 Projects
My Inbox ~ Q- Excivde Junk Unresd | Flagged | » Oter | € )

Invitation: Meet with Jack Bauer

& Inbor AlexUVC Thu, Apr 26
Invitation: Budget meeting
& Outbox ! !
AlexUVC Fri, Apr27
=7 Sent ltems Invitation: Meet with Jack Bauer
\, Drafts AlexUVC Mon, Apr30
Templates New Task Notification
9 AlexUVC Mon, Apr 30
Deleted Items New Task Notification
4 Search Folders UVC Testt Today 12:07 AM

& uvcb13@gmailcom UVC Alert: Birthday for: Karn Urza

Categories/Tags
Al

[ I

Assurance

8

8 Client

Budget

c

F

6lc

Gold

Goff

Hypothéque

[mde deciainy Jug ] J

wantto...

From: & AlexUve
To: & UVC Test

"

Meet with Jack Bauer

Plain All Headers

Start Date: Thu, Apr 26 2:15 PM

End Date: Thu, Apr 26 3:00 PM

Time Zone: (GMT-05:00) Eastern Time (US & Canada)
Repeat: No

Invitees:

Appointment Notes:
Priority:
Type:

Meet with him to talk about the possibility of opening an RRSP.
Normal
Personal

Decline Decline with Comments

Accept

John Doe - Birthday for: John Doe

¥ | Message: 25 Received: 27-4pr-2018 12:24:15 PM

3. The Sent Items folder is now synchronized in background just like Inbox folder.

What's New — UVC Version 9.0
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Show My Day Panel

The Show My Day Panel now displays cancelled appointments with a line across it.

) My Day

\ J Monday 2:35 PM

% Logistics meeting
% Déjeuner d'affaire

11:30AM
12:00PM

Tony Almeida - Phone call

“" Print TFSA form for Jack meeting is at 4PM

" Meet with the tech guy about the color printer issue

=\, Options

Folder Group: ~ Assigned Tasks
StartDate:  May 7, 03:30PM
Due Date: May 7, 04:00PM
Priority: High

Status: In Progress

Task Recipients: UVCTest]

Print TFSA form for Jack meeting is at 4PM

Assigned tasks are now visible in the Show My Day Panel.

Options and Preferences

Both options Rules and Filters/Quick Actions now use a Tree ComboBox of sort to select the folder from

the combobox.

‘O;:::» P

, Genersl

Messenger

%’ Rules and Filters

Vacation Responder
Safe Senders
Quick Actions

8 Media

19 contact
2% Task
B Calendar

.
O\ Note

| B Fiestore

) Rules and Filters

Filter Name | New Filter

Forincoming messages that:

O Match all o the following @ Match any of the following

Subject contsins

Perform these actions:

Move Message To Folder

3 Delete

MNew Action

Niew Companies

1 Shared Folder ~
[ Joe's E-mails
Manuals / Misc Files / Examples
UVC Notes

I Misc. Emails

I Amazen

Public Profile

I Dropbox

Run selected filter(s) on: |<.s Inbox

S Quick Actions

New Filter
Delete.
Edit

i <

Run Now

Cancel

Action Name

Shortcut

Privacy

Account Setup
Messenger Options
Message Options
Message Folders.
Chat Window
Signatures

Rules and Filters
Emoticon Themes
Vacation Responder
Safe Senders

Quick Actions

8 Media
1 contact
2 Task
B Calendar

.
L Note

| B Fiestore

&) Quick Actions

Action Name: | Action Name

Perform these actions:

Copy Message To Folder

Shorteut:
EBample: Ctl= Q1

% Delete New Action

(= inbox 2\
1 UVC Shared Folder A
B Shared Folder

B Joe's E-mails

B Manusls / Misc Files / Examples

1 Misc. Emails

[ Amazon

Cancel

What's New — UVC Version 9.0

New Action

Delete
Edit

i <

Cancel
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2. Added the option to reorder custom field options for the field type DropDown and RadioButton options.

Mew Custem Field ®
Description: | Plan Type:

Type: Editable DropDown ~
Field Width: L

Layout Field in Next Column

[ De not include field on printouts

Name

Whole Life LPES ~
Long Term Disability
Office Overhead
Critical liness

Long Term Care v

Field ID €3-55-130

Cancel

New Custom Field

Description: | Company:
Type:

Field Width:

[ Layout Field in Next Column

[] Do not include field on printouts

RadioButten Options

x

Name

BMO Life

Canada Life

Assumption Life

Canada Protection Plan

Desjardin Financial

Field ID C1-55-1

oK Cancel

3. Renamed the window layout option Mini View to Multi View.

Window Help
Layout il® DualView
Minimize Tab View

Special View
Mutti View
Single Window Tab View

®  UVC - Universal Village Collaboration Suite

4. Added the ability to default the font type and size for new notes, tasks, appointments and messages.

) Options and Preferences

=, General =

3 Message Options

= Messenger
[&] Public Profile
[&] Privacy
[&] Account Setup
[&] Messenger Options
[&] Message Options
[&] Message Folders
[2] Chat Windouw
[&] signatures
[&] Rules and Filters

Message Options
Message body font size: |Small

Mark message as read after S

Automatic email completion shared address book:

[ Request a read receipt for messages sent

sec

None

[ Ask to add new recipient to contact list when sending message

[&] Emoticon Themes
[&] Vacation Respender
[&] Safe Senders

[8] Quick Actions

Default Font for New Messages and Notes

@ Rich Text O Normal Text

Font: Arial 12

Text Color Wl

8 Media
M cContact
2 Task

" Mote
B Calendar
B Filestore
& project

Cancel

x

Option to enable/disable the Hi DPI
Display on computer monitors that
support it. High DPI Displays are
displays with increased pixel density
which will sharpen the picture and
colors you are seeing. This setting is
only recommended when using a
single monitor.

What's New — UVC Version 9.0

) Options and Preferences

,, General

Messenger
8 Media
B contact

27 Task

"\ Note
B Calendar
B Fiestore
& project

, System Settings

SignIn

Autormatically run UVC when | log on to Windows

Start minimized when started automatically

[ start minimized when started normally

Sign Out
@® Exit UVC completely when clicking the Window Close button "X"

O Minimize UVC to the system tray when clicking the Window Close button
Display and Memory Settings

Maximum memory UVC can use in MB (Requires UVC Restart)

@ Use Hi DPI Display (Requires UVC Restart) )

Local Database and Caching

[ Disable Local Database Reset Local Database
Default Application
UVC is currently your defautt email client. | Make Default

Setup Default Associations

Cancel
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FileStore Module
1. Removed grouping in FileStore
Invoice Module

1. Added more Invoice colors.

5 inbox | (8 Contacts | 7 Tasks | () Calendar| . Notes | 5% Analytics Dashboard | [ FileStore | i | Invoices

My Invoices ¥ Invoice Type: [PayPal v | View: [AllActive v
Invoice # | Description | Status | Invoice Type | Invoice Date | Linked Contacts | Currency | Payment Status | Shipping Date | Tracking # Tax| Shipping| Tota|
m 2018-08-24-RRT-456 In Progress PayPal 17-Aug-2017 Jane Doee ca Processed $0.00 $0.00 $0.00
= {gm | Newlinvoice.. Ctri+N Pending PayPal 26-Apr-2016 Patricia cA Processed 15-Jun-2016 a 51150 55.00 511650
Open...
Delete.
Inveice Color 3 White
Categories/Tags..  Ctrl+T Yellow
& B Green
roup By
Blue
Forward via e-mail... Red
Export to Bxcel (csv). Orange
Print. Cyan
® Magenta

2. Major overhaul of the Invoice module which now includes the ability to create custom tabs/fields, option
for provincial tax table calculation and various inventory options.

Defect Corrections

1. The Save and Close button is now enabled after creating a new task under a shared task folder.

What's New — UVC Version 9.0 Page 13 of 13



